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&RS\ULIKW <« 5HOD[ DQGS BIHSFRP
$OOWIKWY UHWUYHG 1R SDUW RWK/ HERRN PD. EH UHSURGHG UHGLVWWS
VWRUHG LQ RU LQWURGXFHGH@MY DAVWHP RU WUDQVPLWWHG LQ DR\ FRUE\
DQ\ PHDQV H®FWURB PH FKDQIFDOS KRWRRS\IQJ UHFRUGJ RU RWKHUH
ZLWKRW WKH FRWZ ULWWHQ SHVRYR WKH SXEHU Rl WKLV ERRN

‘DUQLQI 7KLV ERRNLY QRW D 3UHH HERREQG GRHV QRFARQWRLDQ\ UHVHOOKIV I
\RX | HHOR X KDYH UHFHLYHG WERRNLOOHID\ SOHDVH FRQWXFVEWEOLVKHU
LPPHGLDW®

/LPLWV 2 /L DEOLW\ 'L¥®LPHU 2 :DUUDQW\

7KH FROWHQVKHUHR DUH VROHO\ WKH BREMRI WKH BVKRU DQG VKRBMRW EH
FRQAGHUHG WD IRUP RI DGYLFH RDQ\NLQG PHGLFDO RU RWKHUZLVH 7KH DXWKRU DQG
SXEQVKHUIRVKLY ERRN DQG WKH DFFRPSDQ\LQJ PDWHOIYB XHG WKIH EHVW HRUWV

LQ SUHSIRQJ WKLV SURJUDP 7KH DXWKRU DQ@SKHU PBH QR UHSUHVHQWDWLRQ RU
ZDUUDQMW ZL\W UHVSHFW WRXBDF\ DSSOLFIE WAWQW RU FRPSOHWHQHVV Rl WKH
FRQWHQ@®I WKLSURJUDP 7KH DXWKRU DGGD[ DQG 6 BIHSFRP GRHV QRW OVXPH
DQ\IRWP RI UW/SRQUELIW\ ZKDWRHYHU , | H[SHUW Y&VLVWDQFH RRXQVHQO LV
QHHGHGVHUYFHV R D FRPSHWHQW SURIRQDO VKRXOG EH VRUW

,QIRUPDWLRQ WK/ HERRN DQG EFRPSDQ\LQJ PDWHIDOW SURYGHG IRU

LQIRUPDWQRO SXUSRVHRQO\ DQG LV QRVABQW WR VXEVWLVWRUWWMKH DGYLFH SURYLGHG
E\\RXU RZQ GRFWRU SK\VLFLDQ RU RWKHELPDO SURNM.RQD 30HDVIBR QRW XVH

DQ\ Rl VKH LQIRWP DWRQVXSSOLHG E\ 7KH OHHS BFUHW +RZ 7R6 OHHS :LWKRXWIBWR
GLDQRMH WUHDW FXUH RU SUHYBQWHDOVKSUREOHP RGLWMDVH | \RX KDYH RU
VXVSHEW WKDW \RBYH D PHGLFDO SUBE SOHDVH SURPSWERQWDFW \RXU KHDOWK
FDUHBURYLGHU KLV ERRN FRQWDLQV PDWHULDO SURWHFWHG XQGHORRSHIHGMUD
/DZ V DQG 7UHIMV $Q\ XQDXWKRU HG UHIQW BXVH R WK/ PDWHULDCSURKELWHG
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ZR VXEMHFWDUHR! XQLYHU/DOLQ\WUHWDQG IRWP WKH WBLFV RI
HQGEW FQFKpV +ViKH Z HDVIKHU DQG VIBHS 2 QH FDQGR QRKIQJ
DERXWKH ZHDWHU BXW RH FDQ R D ®WQ FRQWRAQJ DQG

LHIX DWQJ \BIHB

6FLHQUY/WV RHU QR YDWYIDRRU VKR UV GILQURQ RIVBIHS EXWWY
NORZQ VKDWWEHS LVHDVOHII HPWG LQWH DEVHQH R IDWJIXH ZKHQ D
SHUVRQV PDGH VR LHD[ 8 QBW RQH VXIHUV [UR D UHDO ¥ENQHVV
WHH LV @ UBDVRQ ZK\  VOHS VKRXOG QW E QDAXWDMQG HVLO
IQGXFHE  7KH SHUVRQ KR FOLPV KH VXIIHUV I&P FKURQLFQVRPQ LD
DQG QHYHU SFORMV KLV N HV' XQADGD EUHDN LV HMKHU GHOX@®J KIPVHD
RUWRWRXJKOH QVMRIQJ KLV IPD JL@U\ P DDG\

,Q WK/ DJH RI VSHHG D@ VKRWFXWYV BDQ\ SHRSOH 1IDUQJ VKH\ Z L@
QRW I D@IHS TXLANO\ Z IWRXW K\ PH R UUHDVRQ PDNH IRUVKH
P HGLFH FDHQHADQG VZD@RZ ROH RUWR VHGDAYH SI@Y RU FDSXOHV

7KHVH GXJV DUH ERWKKDEW IRPLQJ DQGGDQMHRXV  $V WPH JRHVRQ
KDEWXDOXVHY P XVWHVRIWR DQ LQFHDVIJ GRVDIH 7K HVH SOOV ED
DQG GRNLO 7KH KDYH EHFRPH VXFK D PHQDFH VR VKH SXEOLF HDAVK
DQG VDI VKDADV KLQIRQLY WRQYHV\MDWM ZK DWKDV EHHQ FDDB
VKH 3J RRI EDOCDFNHW ~ %WHUNGQRZQ DV VEHSIQJ SIOOV Q P DQ  SOFH
V WHVH GXJV FDQQRMEH ERXIKWH FHSV RQ DSK\VLADQY
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SIHVFIMRQ EXWD@V 1Q WKH P DMRW RI RXUFMHVDQG \RZQV RCH

P D\ SX UFKD\H D@ Ki GHVLHV P HHO E\DVNLQ IRUWHP 7 RR RIMHAQ
GR Z H HDGLQ RXUGOO\ SLHVV RI $HRS®! IRXQG GHDG IQ EHG D ERMBI RI
VEHSIQJ SIOOVHYLG WKP RQ VKH QLIKW RED!

6XLFIGH"

1R PH WHO DQRYHWGRW RUWKH X\XDOZR RU \WUHH SI®V RQRS RI D
QUKWIIG ZIWKDQ H FHVV Rl DORKRO 6 GIHBLQJISLE DQGQTXRU OLH D
JRRG FRPELQMRQ ZIWK ZKLFKVR LGEXFH D \®IHS Z WKRXWD Z DNIQJ

( YHU SK\ VIFIDQ NQRZV VMHUHDWH ZD\V WR IQGXFH @WUWO \HHS
ZLVKRXWHVRIAQJ VR VIKH KDEIVKDO XVHRI VKHVH 3J RRI EDOOVD IRUP RI
ViKH GRSH KDEIW

,Q WK/ H%RN PLQXV SDGELQJIDQG LLHOMDQAP DWHU ZUIMQJ VULV
DIPH G VR SURGXFH D IDW IRRN ' U 7WDF\ Rl HUV D VQQH EDMEDQ®
VRXQG D@ WPH S LRYHQ PHWRGRI KRZ VR VOHS ZLVMRXWSL®

| \ RX DUHD FKURDLF YFVIP  RI WK VOHSIQJ SL® EMDQG ZLOWKRZ

\ RXUIQVRPQLD 3@ 1Q WH WDVKEDVNHW MGV WHKQ FOHIX®\ IRTRZ

ZK DWWKH DXVIKRU WDFKHV \RX FDQ EH DVVXHGVKDWD SHUQELXYV DQG
KD]DUGRXV DGGLR/R) Z LOEH RYHUFRPH DQGVKDW RX ZL@® EHHZ DUGG
ZLW 3« ViKH P DQWOHMKDWFRYHUVDOOXPDQ VKRXIKW WKH |RRG \WDW
DSSHDVHV KXQHU VIKH GURN WDWTXHQFKHVWKH VIKIDAMMKH ILLH WDW
ZDWPV FR@ \WWH FROGKDWPR GHDWAV KHDW G ODWD VKH JHGHWDO
FROQ VKDWSXUFKDVHVDO@LQV WMH EDOQFHDQG ZHLIKWWKDW FIXDOV
WH VKHSKHUG ZLW VAHNLQ  DQGWKH VP SOH IWK VKH ZLVH «  6/((3
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<RX DWH JRIQJ VR ®IDUWQ KRZ VR VEHS

‘K HWHU\ RX DUH D FKURQLF LORPQLDF RUD SHUWRQ ZKR VXITHUV
VEHSBIVV QLKW RQD RQ VHFIDORFFDWRQV \RX DWH JRIQJ VR GIDW)
VIKURXIK WKLV RRN KRZ WVR HQR\ VRX QG UHLHVHKQJ VBHS

| \ RX DUHD EDLEIVXWDWA XVHJ \ RX DUHJ RIQJ \R VXEV\IWXWA D KHDOIK\
LHYMPO LRI QDWXDOVBIHS IRU\ RXU SIHVHQWMGUX LQGXFHSE VIBIHS

( YHW VKLQJIVKDW RX KDYH VR NQRZ DERXWWOHS KDV EHHQ FRQGHQVHG
IR WKHVH SDJHV , K DYH WMSSHG IW RD@VFAHQALLF LHIHUK)FHV VR
VKDWIR X ZLOQRAEH GLVMDRMG ILRP VIKH SULPDU\ SXURVH IRJZKLFK

\ RX ERXJKWWEK/ ERRN WR OHDUKRZ VR VOHHS

, KDYH VROGAKH WRU RI VOHHS 1Q WLV ERN QUHOWKWRXJIK FDVH
KIWRUHV EHFDXVH FDVH KVARUHV PD NH HDVA LQWALHWEQJUWHDGLQ D QG,
ZD QWKLY RRNVR EH HDW DQG IQWMUBVAIDI , Z DQW RAVDNH JRLQIVR
VBHS RXWRI VKH UHDOP RI VFHQWILADQG VXSUVIMRXV P XPER MXP ER

7KH FD\WH KLVRUHV DH EDVLFID\WXH EXWQDPHV DQGIGHMI\ LQ
FILFXPVVIDQFHV OYH RI FRXUW EHHQ FKDQJHG 7KH FDVH KWRUHV
ZHWH FKRVHOWR IHSIHVHQWKH FRPP RQHWWOHS SIWREBIPV

‘K DVWMIYHJYDUDMRQ\ RXUSDUAFXOD SWRE®IP PD \ VNH W FQ EH
VRYHG E\ D SSGLQJ VWKH SUQFESOHV XNG LQ VRNIQJ WH SLIREBIP P RVW
ONH W
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2QH PR WH ZRG

7KLV LV SBDUOD Q H HUFLN ERRN ,\WZ IOVIDNH\ RX RQO\D IHZ KR XUV
VR LHDGIW EXM.QWP H\ RX ZL®@ D) PRUH DERXVW®IHS WRQ \ RX HYHU
NQHZ EHIRWH 7KDWN@RZOHGJIH Rl IWV@ Z LOQRWR®H \ RXU VIGHS
SIREBGIP 2Q O WH XWH Rl WK H HUBE/HG GIVFULEHG 1Q WLV ERRN ZLO
VRYH VKHP

<RX PXV WSWDPWH WK H HUBHV QRMRUD GD. RUD ZHHN EXW LI
QHFHVVDU IRUVER VKUHH IRXUZHHNV $V\ RX SIDFWFH \RX ZL® ILQ
\ RX DWBLQ VXFK MLODW XWQJ\ RXUVIWR VBIHS \R X ZLOEH DE®! \R
VEHS DQZK HWHXQGHUDQ\ FLUFXPVVDQFHV

:K HQ\ RX ILQWK WK ERRN DQG EHJIQ SIDRAFH IRIAN\  RXUWAOI ZMK VKH
WRXI KWKDW RAE RG\ ZK R KDVVKH LQW@HQFHVR LHDG VKLY RRN FDQ
SXWKIPVHOIMR VEHS 7K LIRXJK PDQ\ \ HDUV RMADFKLQ WKVH

P HWRGV , KDYH QHYHUHQFRXMHHG DQ\RQH ZKR ZDV QRWDE®! VR

IP SWRYH KV DEON VR VEHS DIVHU FRQMIFIQRVO\ SDRAFQJ WKH

H HUFLVHV

6R EHILQ \RX ULHDAQJ LQ WH KDSS\ N QRZBIGJIH WDW RX FDQ GDUQWR
VEHS DAZL® .HHS VKDW IDRLQP LQEDV\ RX GR \R XU H HIFLVHV  $QG
WHPH P EHU\RX DWH S@\LQJ IRU ELJ VWDNHV $ Q LIKW RUHIHVKQJ
LHMXMQDAQJ VOHS LV \RXUEHVVKHDOK LOVXDQM  3WDRMFHIKHVH

H HIFLVHV QG \R X ZLOEH WHZDUGHG ZLWK VKH YVDON  RSWPLVP D QG
KDSSIQHVV ZKLR FRPH VR VMRVH ZKR HQR\ \KH FRP SGMA UHD[ DURQRI
QDWXDO LHMXH@MOQJ VEHS

5'$  9') 75%&<
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RXU IDAMWANS LQ WH FXUH RI LQVR QD LIV \R P DNH VX WEW RX
< DUH 1Q JRRG SK\VIFDO RQGURQ WIW RXUVXWRKQGRQIV DWH
IHVWIRDQG \ RXUEHG FRPIR URE®!

* R VR \ RXUGRFRUDQG KDYH DJHQHWDO FKIFNXS , W LDOVRPSR UWDQW
VR PD NH FHIBLQWDW RXUH HV DQG \RXUWHVK DUH LQ JRRG FROGMIR)
$QG EHDULQ PLQGVKDARYHUQGXOHQFH LQDOFRRO VREDFR RU FRIHH
FDQ FDXVH VIBHSBIVVOW

7KH ZD@V DG FHIRQJRI \ RXUEHGURRP VKRX@ QRMEH EWIK D\
FRRXHG 3DWHOVKDGN HVSHEDORIJ WHHQ DQG EOM DUH EHW , WV
EHVWR VEHS IQ D ZH® VHQWDWG IRRP  KRZHYHU HYHQ LI \WH
ZLQGRZV DUH VKW \RX FDQ JHWHQRXX DIUFRPLQJ LQ WKRXJK DQG
DURXQG WH ZLQGRZV

<RXU VIGHSQJ VSDFH VKXOG H DWIIDWV  IQFKHVQ ZLGK 6R LI\ RX
KDYH D VOHSIQJ S DUQHJ \ RXUEHG WKRXG EH DWKDW LQF KHV ZLG1
OD NH VXH \ RX KDYH D FRPIRUVBEOHSL®Z DQG PDWUWHVV + QR/ RR
KDUWs DQG SHUKOSV HYHQ P RUHIPSR UMQW QRWWR VRIW

<RX DQG \ RXUVOHSIQJ S DUAPHJFDQ VEHS DW GIHUHQW WP SHDWUHV
E\  SXWQJ DQ DGGVRQDO HINHWRYHU \WH RQH GHWQJ PR H Z DUPVK
KHQWFNQJ IW@Q DW KH IRRADQG LI QHFHVVD S 1QQQJ LWDWWHKI
XSSHU HOG
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KH PRVWRS RUDQWKLQJ IRU\ RX VR NQRZ D ERXW \HBIS LV VIKDW

WLV EVROWO IPSRVVEEOHRU \RX QRWWR VOHS 1 RWD@ WH

WHVRXFHV RI PRGHWQ VFHQH QRUD®@ WH VRUXWHY Rl VIKH
6SDQLVK QTXVM/RQ RXOG NHS\RXIZDNHIRU VD IRXU®\V , Q
VSMA RI HYHU WIKQJ \ RX ZRX @ ID@ D@iHS

7KHUWHRW DV ZH E HILQ RXUBGIVVRQW) KRZ VR VBHS Z MKRXWSIO@V ZH
NORZ WLV ERXWR X \R X FDQ VEBHS ,Q IDAFWA RX FDQW MW DZDNH

7KH SHWRQ ZKR VD\V KH 3K DVQIWBISWRU G\’ LV GLDP DVJLQI K LV
@FN RI VEBHS 6R LV VKH SHWRQ ZKR VD\V 3 , GLE&IW®HS D ZLON OVW
QUKW +RVS MO QUVHV RHZKHE®LQIO\ FRQILE WK/ 3DWHWV ZIR
FRP SO VKDWWEKA K DYH EHHQ DZDNH DOOLIK WKDYH DOPRWM.QYDU_EO\
VESWDW LHTXHQWLQWUYDY 6 BIHS VWWW FRQBFWG RQ WXGHWV R
&RODW 8 QIYHUMWV VKRZ HG WRW WX GHQWDZD NHGHG DMAURQH KRXURI
VEHS Z HUHXQDED! VR JXHVVZ IVKLQVKUHH KRXUWKH GIQ) WKRI P H
WH KDG \BISW

7KHWRW QRWRQDFDQ \ RX VEHS EXW \RX VBIHS DAMBIDWAD SDUARI
HYHU Q LJKW 6R ViKH SUFEOR LV QRWKDW \RX FDQYWOHS EXWWDW \RX
FDQIW®IHS HORXJK

‘H @ KRZ PXFK VOHHS LVHQRXI K"

(G VRQLY VDLGWR KDYH VAISWDQDYHWDJIH Rl RQD RU K RXUVD
ZHHN 1 DSR®IRQ LV VOEVR KDYH LHTXILHG HTXDOOOMDH @iHS
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&RRDGH RQ VWHRWKU KDQG LV VXSRVH; R KDYH QHHGHG R U
KRXUV Rl V@HS HYHU\ QLIKW

‘K \ GR SHRS®! YDU VR LQVKH DPRX QW RI S VH\ QHHG" :H @
SDUD\ EHFDX¥ WK\ YDU LQVKH DFWRO B RXQMWRI H[ SHQGLEOHHQH.D\
WH SRVVHVV 3kKDSV VKH FKHI LHDVRQ VR H SHRSB! QHHG BIVV \BIHS
WDQRVKHUV LVIKDW MH KDYH SHUHPMG WH DUARI UHPD IQLQ UHD[ HG
XQGHUWKH PRVW WLQ FIUF® WDQFHV $V D FRQVHXHQFH VIKH  DUH
HO[H G ZKHQ ViKH\ VOHHS DQG WXV UHALYHG P RUH EHQHIFLDVOHS
6XFK SHRS®!I VRR KDYH XVXDID\ WDLGIG WHPVHYHV VR VDNH VKRV
IHMX¥QDAQJ FDWQDSV XURQJ KH GD

7KH SHWRQ ZKR LV VMD INHGDIVWU RU KR XUV M@HS LV XXDOQ RW
WHD[H G HQRJIK + H LV WQVH XUQJ WK1 GD. DQG IV XQIEOHR UHO[
HYHQLQ VOHS 7K H TXDOWN RI\ RXU \®IHS VIKHUHRUH LV P XFK PR H

IP SRUBQWDQ W TXDQAWN

7KH PRVWGDPD WF GPRQWUDMRQR! VKLY RFFXUV L\SQRW/P  $
SDUHQASXWR VBIHS XQGHU K SQRW ZLOEH VRG WERMDV KH VEHSV
WH QHUYHV D@ P XVFOHRI KLV ERS\ D WH UHD[LQJ D QG WDW ZKHQKH
DZDNHQV KH ZIOHHO RPSCHWO\ LHD[ HG LHILHVKHG DQG KDSS\  6LQF H
KLV FRQVFLRV P LQGLV DVOHS IMDFFEBWWIKH VXJ HWRQDQG VK H
SDWHQAZL@® DDNHQ PR H LHV\MG DMAUDQ KRXU RI K\ SQRAUF \BIHS VKDQ
DIVAUKRXW/ RI KLV XVROHVBVV @HS

K"

%HBXVH ZKHQ WH SDMWHQAZDV K\ SQRAJHG VR VBIHS KH Z DV QRN
ZRW LQIDERXW ZKDWMKH WRRFNP DUINHWZDV JRLQJIJVR GR Z KHWHUKLV
JIWW@RYHG KIP KLV SIMPHU EMAQGG VR FKHDW P R U KLV KIIU ZDV
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ID@Q RXW +H Z HOWWR BiHS FRQFHQVDWQJRQ WHOPLQJI KLV ERG\
1 DWUWDOOKH Z DV WHILHVKHE ZKHQ KH DZRNH

5HP HPE HUWKLV RH VLPS®I VFHQWILF IDBA RX DUH QHYHUZKR @\
DVBIHS 3DWWRI\ RX \ RXU VXERQVFLRV LV DZDNH DQG ZRWNIQJ  <RXU
VXERQVFLRXVIXVHV \RX VR GWDP D QG R DZDNHQ IQ VKH P RUQQJ

ZK HQ ViKH DDLP IDL® WRLQ DW MH ULKWAPH : KDWR XU
VXERQVFLRXVRHYV GXLQ WK QU KW GWUPLQHY ZKHWKHU \RX HOMR
LHVWIRVOHS RUQH)YRXV WHVWIVV S HU FHQW HIFLIQW \HBIS

6GHHS FRP HV IUR KDEW HK DXVMRQ RUGXJV <RX P D\E H SXW RV
VEHS 1Q WH VHQVH RI RVLQJ RQVFLRVQHVV B\D K\ SQRA/W D
SROWMO VSHFK RU DERZ RQ WiKH KHDG ZIMK D ED\HED® BW <RX
ZRXOG @WH[S HFWR LHFRYHU FRQVIRXV@M I LRP H DFK RI WHVH ZIViK
VKH VIP H GHIUHH RI LHIUHVKPHQW

7KH HVWOVVBIHS \R X DWH H SHLHQAQJI PD \ EH DV IDU BIPR YHG ILRP
JRRG QDAXWDOV®BIHS DV \WH VIDE RI D K\S RGHPLF QHHGBI LV IBP WKH
[P SDRARI D EDVHEDOOIBWV

6R QRZ\R X NQRZ WHKY DERXW RXUHOI \ RXUSIREGIP LV QRMKDWRX
FDQQRAMBHS RU HYHQ WEW RX FOQQRAWOHS HQRXJK  <RXUSUFEOHP
LVVKDWVIKH TXDOW RI\ RXUVBIHS LV EMRZ S DU

‘K HQ\ RX OBUQWR VEBHS FRPSCHWOU HD[ HG WH WPH HBIPHQWZL®
EHVONHY FDUH Rl | RU\RX ZL@ XVRPD WFD VBIHS HQRXIK

$IVHU\ RX KDYH P DVWHG WH H HUE/HV LQKLY ERRN \R X Z LOSUREDED
ILQG WRW \RX LHTXILH P XFK OHVV MBS VKDQ \ RX QHHZHG Q WK SDWV
,QIDFW RX P D\IL QG DIVIHUVIDNLQIVIKH\H H[ HURVHV VIKDWk RX IHHO
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7KH 6 GiHS 6HFUHVWARZ 7R 60HHS :LWKRXW 300

SHUIHMD UHWAG DIVHU HIKWRUGBIVV KXUV RI WH QHZ  LHILHVKQJ
WHYMPOURJI WS H R VOHS \ RX DUH JRIQJ VR HONR\

,QWK QH W FRSWUV , DP JR 1QJ VR GIVFXVV FDM KLVYRUHV QYRYIQJ
FRPP RQ VBHS SIREBIPV $IWHU BIDAQJ WHW \R X Z LOOBUQWH

H HIFLVHV ZKFK ZLOHQ@E®! \R X WRHQMR GHHS UHIHVKQJ VOIHS DW
DQ\ WPH XQGHIDQ FLUFRX V\IQFHV

, DP S IHVH@QI WKH FDVHKLVRUHV [ID/W BFDXVHKH ZL @ IYH\ RX
VRPH LQUKWLQVR WH FDXWV RI VOHS GLIEEX@HVDQGVIKH HIIRUNM
QHHGHG VR FRUHFW KHP  7KH  VKRX@ JLYH \ RX IQVSILDWRQDQG
HQFRXDJ HPHQWRUWKH\ D @ HSUHVHQWD WIXPSK RYHUVHHP LQID
KRSHBIVV VOIS SLIREGIPV + D VUXP SK VKDW \RX FDQ GXSDFIM Z KHQ
\ RX KDYH FRP S®MAG \R XU H HUFLVHV

2QH IL@O ZRG 1Q WK QH W FRSWIUW RX Z lOOQG WDWWK VROWRQ RI
HYHU VOHHS SLREGIP LQYROMV ViKH XVH RIVIKH 0 HQ\BIO 0DJ LF OHVIKRG
DQG WH 6GHHS ([ HIFVH  7KHVWH H HUB/HG KOYH GHEEHIDWOE HHQ
SOFHG 1Q WMH EDFN RIVKH ERRN DQG ZKIOH RX P D\H [ SHUHQFH VRFH
IP SDAHQFH DMHSHDWG IHIHIHQFHWR VRPHWLQJ\ RX NQRZ QRWIQJ
DERXW, X WH \ RX QRW R/UHDG WWH @WMKDSWAW/ XQWD \RX KDYH LHDG
WKH LOWUYHQQJ RQHV

6$03/( &+$37(5 9(56,21
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$ YDLDE® $V $Q, QWDQW RZ QDG ' LLHFW
) IRP WH®[ DQG VMHS FRP

$ YDIODEOHLGFW IURPUHOD[DQG VOHHS RP \RX FDQ SXUFKDVH DQ HEWURLF FRS\

RIVKH ERRN LQVWDQW®UPDODSU IFHG DW \RX FDQ GRZQORDG D GIWDO
YHUVLRQ WRXU FRPSXWHU IRU MXVW 7KDWIV DY RI $V ZH VDYH RQ

SUQWLQJ DQG SRVWDJIH ¥RAHVFDQ SDVV WKHWBYIQJV GUHRDRQ WR \RX VR \RX
FDQEHQHIW, 1 67 $17/<

7DNH DGYDQWDJH WK/ RIIHU E\ VLPSO\ FOLFNLQJ RQ WKH EXWWRQ EHORA.G®EH
DEOH WR GRZQGRYKH HERRN HOHFWURQLF ERRNM HHS 6HFUHWLWIK) P IOXWW
<RX DUH DOVR FRPSOBIWRYHUHG E\ RU PRQH\ EDFN JXDUDQWHH

6 WDUW 7KHIHS 6 HFUHW H%RRN % +HUH

)5(( %RRN * LYHV <RX 8 QWRSSDE® VHO &RQILGHQFH

7KDQNV WR WKMALQHWZH DUH DEOH WRHS FRAWV
WR D RQLPXP VDYLQ@ \RX PRQH\ RQ SULQW®J DQG
SRVWDJH, W @R D@RZV XV WROFXGH DQHWWD ERQKV
JLIW WKDW ZHRXOGRY QRUP®\ EH DEOH WIRFOXGH

9%XW WX IUHH RIHU LV RO\ DYDLOBEWR FYWRPHUV
RUGHQJ WKH GRZGRDGDEOHV/RRN 6R Il \RX RUGHU
WKH GIWDO YVIRQ RI7KH 6 GIHS 6HFUHW\ RXJODOR
UHFHLYHERS\RI 7KH 0DJ LF 21 6HOI &RQILGHQFH
DEVROXWH®Y

7KLV SRZHUIXO ERRN@WKRZ \RX KRZ WR FRQIXHU IHDU DQG ZRUU\ RQFH®IRU DO

<RXY® EHFR H PRUH DAVHUWLYH DQG UHMRXOEIWK \RXU QHZ FRXUDJH DQG DEOH WR

IDFH DO GIIEXQVLHV VKFRQIGHQFH
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<RX ZL@IIQG WKDW ERVIRKU VRFLDICHDQG EXVLQHVV FDUHHUHRRBHQI WR ITH
EHFDXH \RX SRWHVVEWKDW VSHFLDO PDJLF" <RKQGV\RXU IDPLO\ \RXUFR
ZRUNHUV \RXU ERVRRU FXWRPHUV DUKMIDERXQG WR QRWKAHQHZ DIURI DWXUDQFH
VXUURXQ@J \RX 1RUPDOO®S UFHG DW \RXZL @ UHfEYH D )5( ( FRS\ RI WKLV
ERRN ZKHQ \RX RUGHU 7KH 60HBEEFUHW

' D\ 0 RQH\ %DFN * XDUDQWAH

<RX FDQ RGHU ROLQH VBOE\ FOLFNL® RQ WKH@N EHRZ <RX ZL @ EH WBIQ WR D

V HFXUH RUGHU SDJH DWNRGDQN KR SLIRFHW RXU RUGHUV XR RGHU
LQIRUPDWQR/ NHSVFRPS BIWHGRQILGEMDO DQG \RX ZIGDHFHLYH DQ HOHFWURQLF
UHFHLSW ZLQVK P IQXWHRI \RXU FRQILUPHG RUGHU

JARX GRQIW DIJUHH WKRM/6 GHHS 6HFUHW.VZ RUWK D KQGUHG WLRHLYV ORZ
SXUFKDVH@$FH \RX ZLGOUHFHLYH D SURPSW DEEXUWHRMJIHIXQG = QR TXHWARQY QR
GHOD\WVQR SIREOHP 7U\LW RU GD\W* WVN IUHH ,I\RXJUH QRW KDSS\ IRU DQ\
UHDVRQ RXTQIHW HYHWHQQ\ EDFN :KDW FRX@ EH IDLUHU"

$WH\RX WLUHG RI WKHORUHIFFRQYHQWLRIZDVGRP D@ KD]JDUGRXV &R

| VR ZK\ QRW WUV KH 6 BHS 6HFUHW ZLWKRXW ULQND SHQQ\" &@FN RQ WKH RUGHU
@NEH®RZ DQG EX\ ZLWKFRQIIGHEH WKURX WKH &OLFNQN VIXUH RUGHU SDJH DQG
\RX FDQ KDYH DFRS\ RI WKHERRN D@ D IUHH FRS\ RI7KH ODJLF 2 | 6HOI
&RQILGHQFHGRZQORDGWR \RXU FR SXWHU BVKLQ PLQWV

7KH VIQJOH PRVAP SRUWDQW DBEMWIRI \RXU OLIH LV ¥ CELOLW\ WR VOBBSIHS LV WKH
IRXQGDWQRRU \RXU OLIH RQ ZKLFK \RXU KHDOWK UHOBNVIIRTYKIYHQ \RXBEDUHHU
UHWARQ

7KLV LV \RYFKDQFH IRU D QHZ EHIL@J« IRU D QHZ DQG EHWWHU \RXRU D QHZ DQG
EHWWHU OLIH

<RX FDQ RGHWY 7KH 6 ®HHS 6HFUWHW +RZ 7R 6 OHHS: LWKRW 3DV’
H %RRN 3URJUDP DQG GRZQORMGWR \RXU PREXWHU E\ FOLFNIRD

WKHQULEHRZ <RXZ100 UHFHLXH GRZQORDG@\LIRU WKLV UDUH ERRN
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LPPHGLDWH <RX ZL@ DOVREHLYH WKH GRERDGQQN IRU \RX))5((
FRS\RI 7KHODJ LF 21 6HOI &RQILGHQFH W GRHVQIW PDWWUM |

DP Z KHWH\RXDUH +\R X FDQ VWDUSKWWLIF KH 6 GHHS 6HFUHW
WR ZRWN LQ\ RXUOLIH § *+7 12: IRURQO\

37KH 6 HHS 6 HFLHW H %RRN 3WRJ LWDP
)5(( &RS\ 21 7KHO DJIE 2| 6HD &RQILGHQFH
) RU2 QO

&DFN +HUH7R 2 UGHU7 KH H%RRN 3 LRJWDP 9 LD 6HEXUHG 6 HUYHU

S5HFHLYH <RXU,1 67$17'RZQORD G

7KH HRRN LV DYDLM@DE) 3') 3$GREH $FUREDW’ IRURZK IFK FDQ EH UHG E\ DQ\
FRP SXWHUUWRSHUDRI WWHP 7KH GRZQ®DGSDJH Z 100 H[S@PWKH VLPSBI VWHSV
DQG VKRZ\ RX KRZ HDV\ LW LV WR GRRQGWH H%RRN
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J\RX  KDYH DQ\ TXHVWLRQV DERXW WKLV SURJUDP SOHDVH FRQWDWAWIPMHNY X
FRQWAV IRUP DW&ZZ UHOD[ DQG VOHHBRP SDXOBXIDP V KWPO

'LV FRYHU WKH YUWDASWYPLVP DQG KDSEQHN ZKLFK ZI@FRPH WR\ RX Z KHQ \RX
HQMR\ WKFRPS GIWH WH{DWLRQ Rl QDWIR IHMXYHQEW VBHS 2UGHU \RXUFRS\RI
7KH 6 BIHS 6HFUHWVRGD\ IW FRYGEH WKH EHVW GHFLVLRQ \RX PDXWA\DU

6 LOFHUH®

3DQ 10V

3DX0O: LOOLDPV
5HO0 DQG 6 ®HS FRP

36 7KH6®HS 6HFUHWL® PDNH D KXJH GLIHUHQERWKH XDOLWA RIWRUQ@IH <RX
ULVN QRWKLQ@KH ERRNLY QRW WKH QRUPDO SULFH-RI— EXW RQO\  DQGFRPHV
ZLWKD G D\ PRQH\ EDFN JXDUDQWHH GV \RX ZLOOD®R UHFHLYH D FRS\ RIKH
0DJ LF 21 6HOI &R QILGHQFH ERRN + DEVROXWHE\ ( 2UGHU DW®FH
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